
Data Management remains an essen�al part of any informa�on lifecycle within an organisa�on. There can be no 
integrity in data driven decision making without a robust and effec�ve Data Management environment. At 

EnterpriseWorx we pride ourselves on our ability to provide the highest quality Data Management services and 
technology to ensure that the vital informa�on which reaches the business decision makers has been processed 

correctly and can be trusted. 
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Data Management Services
SLA/Maintenance
EnterpriseWorx can ensure that your MS SQL databases are well 
looked a�er, fast and reliable. This is done via services that cover 
the full range of MS SQL administra�on – from backup and DR 
to setup and configura�on. We provide monthly summary 
reports of your environment.

Baselines
We will help your organisa�on establish an op�mal throughput 
for your database to ensure performance scales to your growing 
requirements. A�er we have completed your ini�al baseline we 
can do scheduled baseline comparisons to assist your 
organisa�on in proac�vely mi�ga�ng system degrada�on.

Security Audits
We can assist your enterprise in a twofold manner by securing 
access to your data as well as securing the data itself. 
Secure your access - Use an EnterpriseWorx Data Specialist to 
recommend and implement a security model to guard against 
unauthorised access to data whilst simultaneously gran�ng 
employees and business partners' access to the data they require. Our 
methods include server level configura�ons, best prac�ces and 
educa�on.
Secure your data – We use industry standard prac�ces such as cell level 
encryp�on, transparent database encryp�on, backup encryp�on and 
data masking. 

Network Troubleshoo�ng
EnterpriseWorx are experts in iden�fying and documen�ng 
network bo�lenecks for data delivery.

Troubleshoo�ng Applica�ons
We can work hand in hand with so�ware vendors and 
developers to iden�fy and troubleshoot applica�ons that 
are not func�oning as intended.

Deployments
We can help you with the Dev Ops management of moving 
database developments between environments, e.g. from 'Test' to 
'Dev' to 'QA (Quality Assurance)' to 'Produc�on'.

System Audits
Let us help your organisa�on op�mally leverage your hardware 
by implemen�ng best prac�ces for your server level and disk 
configura�on. EnterpriseWorx will help prepare you for SQL 
Server licensing audits.

Op�misa�on
Ensure you have a fast, reliable environment by using one of 
EnterpriseWorx's experts to op�mise your data structures, 
applica�ons and embedded SQL. EnterpriseWorx is an industry 
leader in this specialised field and use only highly skilled 
individuals with years of experience and who have an intui�ve 
understanding of the SQL Engine and Op�miser. We are experts 
at making the best use of your current architecture thereby 
avoiding unnecessary and costly hardware upgrades. 

Migra�on
EnterpriseWorx can help with your database infrastructure 
migra�ons. We have a proven track record of successfully 
moving data to new environments as well as doing in-place 
upgrades of your SQL environment. We will provide the best 
recommenda�ons for your applica�on upgrades, e.g. a new 
version of your ERP or CRM So�ware.

Automa�on
We strive to streamline your manual data opera�ons and processes 
by automa�ng tasks such as no�fica�ons (alerts), report delivery, 
data consolida�on and  etc. transposi�on,
Our goal is to eliminate repe��ve and unnecessary human 
interven�ons thereby increasing staff produc�vity.



Data integrity is the 
founda�on of data 

management and the 
epicentre of business 

intelligence, enabling be�er 
and more accurate decision-
making. However, to realise 

the true benefits of data 
management an 

organisa�on requires a 
structured approach. 

EnterpriseWorx addresses 
data issues with technology 
as well as through people 

and processes.

Data Management BI

Data Management Analysis
Business Analysis

EnterpriseWorx can bridge the gap between business and IT by providing you with a holis�c overview of your en�re business data 
flow, thereby enabling your company to use your data effec�vely.

Architecture
We specialise in building or migra�ng to robust and reliable environments that are able to scale with your business growth. 
This is done in a two-fold manner:
Hardware – We offer expert advice on choosing and implemen�ng your physical hardware for things such as your 
applica�ons, databases and DR (Disaster Recovery).
N-Tier Architecture – We assure you the best advice on how data should flow through your company.

Modelling
EnterpriseWorx will op�mise your database to work as fast as possible for the func�on you require it to by normalising (e.g. 
capturing transac�onal data) or denormalising (e.g. repor�ng/analy�cal needs) your data.
We can create the right data structures for your needs by assis�ng you with the design of an OLTP system for high writes or 
an OLAP/ODS system for high reads. We are also able to architect a hybrid of the two.

Data Explora�on
Let one of our data specialists help you understand your data be�er and faster by giving you sta�s�cs you never knew you 

had available, such as how complete your data is, what inconsistencies there are, duplicated data and the type of data you 
have.

Quality and Cleansing
Validate and fix your data.

Data Quality – Allow us to help you validate your business rules and find data which is not conforming.
Data Cleansing – We can assist you in automa�cally fixing any invalid data so as to make your data useful.

Data Management Development

Sta�c Repor�ng
EnterpriseWorx can create sta�c reports for opera�onal purposes which can be scheduled 
or run immediately upon request. These set reports are determined by business to limit 
user error.

Self-service Repor�ng
We can enable mature BI users to access and work with corporate informa�on as they see fit, 
allowing them to make informed decisions based on their own train of thought.

OLAP Cube Development
EnterpriseWorx’s Data Management specialists can enable an excep�onally fast and responsive 
repor�ng system with a front end of your choice by developing an OLAP Cube. This will allow you to 
aggregate figures excep�onally quickly, report in more than two dimensions and easily slice and 
dice. It also allows for data mining, such as, forecas�ng, basket analysis, sequence clustering, neural 
networks and logis�c regression. 
We provide MDX and/or DAX development, depending on your enterprise requirements.

Warehouse/ODS Development/Single View 
Development
We will implement a Kimball style warehouse that will 
serve your en�re enterprise with the informa�on it 
needs. This informa�on can then be used for 
archiving, repor�ng or BI purposes.
For a quick and easy repor�ng structure, the 
EnterpriseWorx data management team can develop 
siloed Opera�onal Data Stores for specific business 
units.
Single View Development will allow you to represent 
your company-wide domains, such as Supplier, 
Customer, Product or Asset informa�on, in a single 
point of reference.

SQL Development
EnterpriseWorx's team of specialist SQL Developers will write or maintain all the 
back-end database code that makes all your business processes and business rules 
work.

Integra�on
We enable integra�on and communica�on between systems when legacy or 
proprietary systems cannot be altered.

ETL 
The EnterpriseWorx data management team works to ensure accelerated 
development �me with high-quality results during the Extract-Transform-Load 
process. We combine industry best prac�ces and the latest ETL stacks to ensure 
that clients' cri�cal business informa�on is assimilated to the highest standards.
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